
Agreement Number 000 1571-1

Amendment #1 to the End User License Agreement No. 000 1571

between TomTom North America, Inc. and Metropolitan Transportation Commission

This is the first Amendment (“Amendment #1”) to the End User License Agreement No.000 1571, dated January 1, 2009, (the
“Agreement”) between TomTom North America, Inc., formerly known as Tele Atlas North America, Inc., (“TomTom”) and
Metropolitan Transportation Commission (“Licensee”) (collectively, the “Parties”).

WHEREAS, the Parties have entered into the Agreement for TomTom’s data, and

WHEREAS, the Parties wish to amend such Agreement,

NOW, THEREFORE, in consideration of the mutual undertakings and agreements hereinafter set forth, the Parties agree to
amend the Agreement as follows:

1. Section 14.1, Term, shall be deleted and replaced with the following:
“14.1 Term. This Agreement will commence on the Effective Date and continue for a period of six (6) years unless
terminated earlier as provided in this Agreement.”

2. Attachment A, Licensed TomTom Products, shall be deleted and replaced with the following:
“Licensed TomTom Products

MultiNet North America, State of California, commencing with most current version, coverage for the State of California,
annual Updates (total of one (I) shipment per year).

TornTom Local Points of Interest, commencing with most current version, coverage for the State of California, annual
Updates (total of one (I) shipment per year).

TomTorn Address Points, commencing with most current version, coverage for the State of California, annual Updates
(total of one (1) shipment per year).”

3. Attachment A, Annual License Fees, shall be amended to include the following:
“In year four of the Agreement, the Annual License Fee is Sixty Four Thousand Two Hundred Fifty Dollars ($64,250).

In years five and six of the Agreement, the Annual License Fee is Fifty Eight Thousand Nine Hundred Dollars ($58,900).”

4. Attachment B, Additional Licensed Product Provisions and Details, shall be amended to include the following:
“Additional pro visions with respect to the Local Points of Interest North America Licensed Product: It is expressly
prohibited to use the Premium Points of Interest North America for (a) telephone call routing related applications; (b)
screen pop applications, (c) CD-ROM director of other derivative directory product; (d) verification services; (e) caller
name services; and (I) online marketing lead verification services.”

5. Except as otherwise amended herein, all terms and conditions of the Agreement shall remain in full force and effect. In
the event of a conflict in terms, this Amendment #1 shall take precedence over the Agreement and any previous
amendment(s).

IN WITNESS WHEREOF, the Parties hereto have executed this Amendment #1 to be effective, valid and binding upon the
Parties as of August 9, 2012

TomTom North America, Inc. Metropolitan Transportation Commission
a California corporation a California agency
11 Lafayette Street 101 Eighth Street
Lebanon, NH 03766-1445 Oakland alifornia 94607-4700

By

____________________________

By:

____________________________

I I.k Name:41dtz-’ //&v”

MJ4A var) God
Title: f(tCU’t1L

____________

Date: 1/2 7/i S
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TomTom

Amendment #2 to the End User License Agreement No. 000 1571
between TomTom North America, Inc. and Metropolitan Transportation Commission

This is the second Amendment (“Amendment #2”) to the End User License Agreement No. 000 1571, dated January
1, 2009, (the “Agreement”) between TomTom North America, Inc. (“TomTom”) and Metropolitan Transportation
Commission (“Licensee”) (collectively, the “Parties”).

WHEREAS, the Parties have entered into the Agreement for TomTom’s data, and

WHEREAS, the Parties wish to amend such Agreement,

NOW, THEREFORE, in consideration of the mutual undertakings and agreements hereinafter set forth, the Parties
agree to amend the Agreement as follows:

I. All references to “Tele Atlas” shall be changed to “TomTom”.

2. The following sentence shall be deleted from the seventh paragraph in Section 2.3, Derivate Data Layers
License Grant:

Licensee will notify TomTom of any changes or additions to the Partnership Agencies identified above on each
annual anniversary of this Agreement.

3. Section 6.2, Intellectual Property (rights) notices, shall be deleted and replaced with the following:

Intellectual Property (rights) notices. Licensee will not remove, obscure, mask or change any logo and!or
copyright notice placed on or in the Licensed TomTom Products by TomTom, and as set forth in the
attachments to this Agreement. Licensee shall display the following copyright notice clearly and legibly on the
Licensed TomTom Products.

“© 2006-201 TomTom. All rights reserved. This material is proprietary and the subject of copyright
protection, database right protection and other intellectual property rights owned by TomTom or its
suppliers. The use of this material is subject to the terms of a license agreement. Any unauthorized copying
or disclosure of this material will lead to criminal and civil liabilities.”

If the Licensed TomTom Product generates either hard copy or electronic maps, the following notice must
appear on each map image:

“©2006-201_ TomTom”

In addition, Licensee shall include the copyrights detailed in the attachments, as applicable.

4. Section 14.1, Term, shall be deleted and replaced with the following:

This Agreement will commence on the Effective Date and continue for a period of nine (9) years unless
terminated earlier as provided in this Agreement.

5. Section 17.17, Notices, shall be deleted and replaced with the following:

Notices and other statements in connection with this Agreement must be in writing, in the English language,
and may only be given by way of a letter sent by courier andlor by email. For all notices and all other matters
relating to this Agreement, each Party nominates the address referred to below as its place of residence:
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Agreement Number 000 1571-2

If to TornTom: If to Licensee:
TomTom North America, Inc. Metropolitan Transportation Commission
De Ruijterkade 154 Joseph P. Boil Metro Center, 101 Eighth St
1011 AC Amsterdam Oakland, CA 94607-4700
The Netherlands

Attn: Legal Department Afln: Attn: Kearey Smith
Email: aealegal@tomtom.com Email: ksmithmtc.ca.gov

A notice shall be considered delivered and effective upon actual receipt and in any case no later than seven
(7) days after the notice was sent.

6. Attachment A, Annual License Fees, shall be amended to include the following:

In years seven, eight and nine, the Annual License Fee is Fifty Eight Thousand Nine Hundred Dollars ($58,900)
per year.

7. To the extent Licensee licenses LBS Software or in the future licenses LBS Software from TomTom (the
“Software”), the following shall apply:

Licensee is not entitled to provide the Software and/or distribute, promote and advertise the Licensed TomTom
Products (as embedding, using or otherwise accessing the Software) to the following parties: Addison Lee,
AlloCab, Amazon (excluding consumer products or enterprise services not related to delivery or a Fleet
Management Solution, e.g., Kindle, Fire, Amazon Web Services), Cabif’, Careem, Chauffeur Prive, Club
Chauffeur, Didi-Dache, Djump, Drive, Easy Taxi, Ecocab, Flywheel, GetTaxi, Google, Go Taxi, GrabTaxi,
GreenTomatoCars, Hailo Network Limited, Heetch, Kabbee, Kuaidi-Dache, LeCab, Lyft, MiniCabster, Meru
Cabs, MyTaxi, Olacabs, OneTaxi, Quadi, Ridelabs LLC (Summon), SideCar, SnapCar, Taxibeat, TaxiForSure,
Yaxi Taxi, Yidao, Yongche and #TAXI. “LBS Software for these purposes means” TomTom’s location
based services software which is based on code licensed from Uber Technologies Inc (the successor of
deCarta mc) and which, without limitation include the following products: L2 search engine and indexing
tools, DDS ‘Drill Down Server’, Xplorer (navigation SDK), G4 Master REST Service, TomTom Data
MultiNet Filter, RMF compiler. The foregoing shall not apply to the extent the LBS Software is integrated
into an Authorized Application in a manner that prohibits any modification or customization of such LBS
Software by a third party.

U.S. Government RESTRICTED RIGHTS: The Software is provided as “Commercial Computer Software” or
“restricted computer software”. Use, duplication, or disclosure by the U.S. Government or U.S. Government
subcontractor is subject to the restrictions set forth in 48.C.F.R. Section 12.212 or 48 C.F.R.227.2702, as
applicable or successor provisions. The manufacturer is Uber Technologies, Inc., San Francisco, CA, 94103.

Where Licensee is authorized under the Agreement to appoint a Distributor, Licensee Value Added Reseller,
Service Provider or any other third party to distribute the Licensed TomTom Product, Licensee shall enter into a
license agreement with such Licensee Value Added Resellers, Distributors, Service Provider or third party
which, without limitation, incorporates the above prohibition.

8. To the extent not already included under the limitation of liability provisions, the following shall be added to
the Agreement:

NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HEREIN, NEITHER
TOMTOM’S SUPPLIERS NOR ANY OF THEIR AFFILIATES WILL HAVE ANY LIABLITY TO
LICENSEE (INCLUDING MONETARY LIABILITY AND REGARDLESS OF THE FORM OF ACTION)
UNDER OR RELATING TO THIS AGREEMENT.

9. Attachment B, Additional Licensed TomTom Product Provisions and Details, shall be deleted and replaced with
Attachment B attached hereto.
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Agreement Number 000 1571-2

10. Except as otherwise amended herein, all terms and conditions of the Agreement shall remain in full force and
effect. In the event of a conflict in terms, this Amendment #2 shall take precedence over the Agreement and
any previous amendment(s).

IN WITNESS WHEREOF, the Parties hereto have executed this Amendment #2 to be effective, valid and binding
uponthePartiesasof December 1.2015.

TomTom North America, Inc. Metropolitan Transportation Commission
a California corporation a California agency
11 Lafayette Street 101 Eighth Street
Lebanon, NH 03766 Oakland, CA 94607

By;_______________ By;_______________
/
ii4’ LI i2.

Name; omxeandopumig Name: rT’k r

Title;

__________________________

Title: LPh.41 Xc tbft OJY tø_,) Pal
‘t..j

Date; DeC I’fl I?J’?32— 3’ 2C( Date; 1 24 aa/
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Attachment B
Additional Licensed TomTom Product Provisions and Details

a. Additional Provisions with respect to the data of Norway only. Licensee is prohibited from using the data of
Norway to create general purpose printed or digital maps, which are similar to the basic national products of the
Norwegian Mapping Authority.

b. Additional Provisions with respect to 3D Landmarks Licensed TomTom Product (the “3D Landmarks’):
TomTom has the right to decide, at its sole discretion, to remove specific 3D Landmarks in subsequent releases of
the Licensed TomTom Products. In such case, Licensee will remove those 3D Landmarks as soon as practically
possible. TomTom shall not be held responsible for any possible damages, costs or expenses incurred by Licensee
related to such removal of a 3D Landmark by TomTom from the Licensed TomTom Product or failure to remove a
3D Landmark by Licensee.

c. Additional Provisions with respect to the GDF Viewer Licensed TomTom Product (the ‘GDF Viewer’:):
TomTorn hereby grants to Licensee a non-exclusive, non-transferable license to use the Software Licensed TomTom
Products for the sole and limited purpose of assisting Licensee in viewing, analyzing and sectioning the Licensed
TomTom Products. In no event shall Licensee use the Software Licensed TomTom Products to view, analyze,
section or in any way manipulate spatial map data that is not provided by TomTom. Licensee shall not derive or
attempt to derive the source code of all or any portion of the Licensed TomTom Products by reverse engineering,
disassembly, decompilation, translation or any other means. Licensee shall affix the following copyright notice on
any copy of the GDF Viewer, or any portion of the Licensed TomTom Products: “Software ©20l I TomTom North
America, Inc. All rights reserved.

d. Additional Provisions with respect to the data for China: Licensee agrees that any Licensed TomTom Product
which contains data of China may be subject to additional terms and conditions which shall be provided to Licensee
when available to TomTom. China data may not be exported from China.

e. Additional Provisions with respect to the data for India: Licensee agrees that any Licensed TomTom Product
which contains data of India may be subject to additional terms and conditions which shall be provided to Licensee
when available to TomTom. India data shall not be altered or changed during Licensee’s product creation /
publication process.

f. Additional Provisions with respect to the data for Korea: Licensee agrees that any Licensed TornTom Product
which contains data of Korea may be subject to additional terms and conditions which shall be provided to Licensee
when available to TomTom. Korea data may not be exported from Korea. Data cannot be shipped to End Users in
an open format (such as ESRI shapefile).

g. As of the Effective Date, the following restriction applies to the Post Canada FSA layer and Canada 6-digit
• layer: The 6-digit alpha/numeric Canadian Postal Codes contained in any Licensed TomTom Product cannot be

used for bulk mailing of items through the Canadian postal system. Furthermore, the 6-digit alpha/numeric
Canadian Postal Codes must be wholly contained and shall not be extractable. Canadian Postal Codes cannot be
displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from any application
to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may
optionally correct or derive Canadian Postal Codes, but only as part of the address information for locations (e.g.: of
delivery points and depots) that have been set up, and optionally extract data for fleet management purposes.

h. Additional Provisions with respect to Tom Tom Traffic. Licensee specifically agrees that it shall not: (i) store
the data for more than twenty-four (24) hours on Licensee’s servers; (ii) broadcast or make TomTom Traffic
available except to authorized End Users; and (iii) use the feed or information received via the feed for historical
data purposes (including but not limited to collection or analysis).

i. Additional provisions with respect to the Premium Points ofInterest North America Licensed Tom Tom Product:
It is expressly prohibited to use the Premium Points of Interest North America for (a) telephone call routing related
applications; (b) screen pop applications, (c) CD-ROM director of other derivative directory product; (d) verification
services; (e) caller name services; and (f) online marketing lead verification services.
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Following restrictions will apply to usage of the Brand Icon component:
Licensee agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this
Agreement and that there may be additional third party terms, conditions and restrictions to which the use of the
Brand Icon component will be subject and which will be provided to Licensee from time to time in the product
release notes.

j. Additional provisions with respect to the Speed Profiles, TomTom Traffic, and any other traffic related Licensed
Tom Tom Product: Neither the Data nor the Licensed TomTom Products such as Speed Profiles or TomTom Traffic
or any derivatives thereof shall be used for the purpose of enforcement of traffic laws including but not limited to
the selection of potential locations for the installation of speed cameras, speed traps or other speed tracking devices.

k. Additional provisions with respect to the Points of Interest — coverage of Australia Licensed Tom Torn

Product: End User shall not (and shall not cause or allow any third party to):

1. supply, distribute or license the Points of Interest— coverage of Australia Licensed TomTom Product to
a Restricted Company (as defined below);

2. supply, distribute or license the Points of Interest — coverage of Australia Licensed TomTom Product
for use on or in conjunction with maps produced, supplied or licenced by a Restricted Company,
including native maps on internet and mobile consumer devices;

3. use the Points of Interest:
i. to provide live human to live human real voice to receive and return search results to

customers/End Users.
ii. to create or compile a printed, electronic or online business listings directory, including any

business listing search functionality incorporated into an in-car system that is independent of the
navigation capability;

iii. for the main, primary or predominant purpose of providing or enabling direct marketing services,
data cleansing services, or address validation services;

iv. to enable a customer/End User who only knows the telephone number of a person or business to
identify the name and/or address of that person or business;

a) in a way that breaches any applicable laws and regulations; or
b) in any manner that exposes us or any of our related bodies corporate to any harm

(including any adverse publicity or any damage to our reputation) or liability of any
nature; and

4. use the Points of Interest — coverage of Australia Licensed TomTom Product in connection with any
content that:

i. is defamatory;
ii. is obscene or otherwise likely to be offensive to reasonable adults;

iii. promotes, incites or instructs in matters of crime;
iv. vilifies or promotes or incites hatred, ridicule or violence against, any person or group of people

on the grounds of race, ethnicity, nationality, religion or religious belief, sex, gender, or sexual
orientation or identity;

v. breaches, incites or encourages breaches of the law;
vi. is false, misleading or deceptive or likely to mislead or deceive; or

vii. in TomTom’s or its suppliers’ reasonable opinion, otherwise prejudices or may prejudice
TomTom’s or its suppliers’ reputation or brand, or the reputation or brand of any of TomTom’s
or its suppliers’ related bodies corporate or advertisers.

For the purposes of this section, Restricted Company shall mean:

(a) any entity listed below:
• Google (including Open Automotive Association)
• Facebook
• Reach Local
• Wix
• Yext
• Melbourne IT
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• Carsales.com.au
• Seek.com.au
• Realestate.com.au
• Yelp.com
• Groupon.com
• Domain.com.au
• Fairfax
• Newcorp
• Foxtel
• Southern Cross Media
• Channel 9
• Channel 10
• APN News and Media
• 7 West Media
• Nova Radio
• MYOB
• Xero
• Quicken
• Apple (including CarPlay)
• Yahoo
• Bing
• Map Data Services
• A.M.B.D. Pty Ltd Domain: www.localbluepages.com.au
• Acxiom — Domain: http://www.databyacxiom.com
• Ansearch Ltd — Domain: www.phonebook.com.au
• Aussie Now — Domain: www.aussienow.com.au
• Aussie Web Local Search — Domain: www.aussieweb.com.au
• Aussie Web Pty Ltd — Domain: www.aussieweb.com.au
• Australian Business Directory — Domain: www.ozebiz.com.au
• Australian Community Guide — Domain: www.communityguide.com.au
• Australian Government Directory — Domain: wwwa2d.com.au
• Australian Local Directories Pty Ltd — Domain: http://www.localdirectories.com.au
• Brownbook — Domain: www.brownbook.net/australia
• Catch of the day Domain: www.Catchoftheday.com.au
• Clickfind — Domain: www.clickfind.com.au
• Cudo Domain: www.cudo.com.au
• CityGrid — Domain: http://developer.citvsridmedia.com
• Daily Deals — Domain: www.dailydeals.com
• Dawson Media Pty Ltd — Domain: www.sydneypinkpages.com.au
• Decarta — Domain: http://developer.decarta.com/apis
a Digital Catalyst Group Pty Ltd — Domain: www.webfind.com.au
a Directory Australia — Domain: www.directoryaustralia.com
• dLook Pty Ltd — Domain: www.dlook.com.au
• Enterprise Search — Domain: www.enterprisesearch.com.au
• FCS Online — Domain: http://www.fcsonline.com.au
• Foursquare— Domain: www.foursQuare.com
• Groupon Inc — Domain: www.2roupon.com
• Factual — Domain: www.factual.com
• Hotfrog— Domain: www.hotfrog.com.au
• Incnet — Domain: http://www.incnet.com.au
• Infogroup — Domain: www.infogroup.com
• Information Pty Ltd — Domain: www.ferret.com.au
• Jumponit — Domain: www.iumponit.com
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• Laton Australia Business Directory — Domain: www.laton.com.au
• Live Pages — Domain: www.livenages.com.au
• LivingSocial, Living Social LTD UK, LivingSocial Canada Enterprise Inc — Domain:

www.livingsocial.com.au
• Local Business Guide— Domain: www.localbusinessguide.com.au
• Local.com.au Business Directory — Domain: www.local.com.au
• Localeze/Neustar — Domain: http://localeze.com
• Microsoft — Domain: www.bin2.com
• Mandino Pty Ltd — Domain: www.atozpages.com.au
• Nationwide Business Directory of Australia—Domain: www.nationwide.com.au
• Nokia — Domain: www.nokia.com
• Onesource — Domain: http://www.onesource.com/
• Online Business Directory — Domain: www.businessdirectorv.com.au
• Oz Pages Pty Ltd — Domain: www.superpages.com.au
• Radius— Domain: https://radiusintel.com
• Reed Business — Domain: www.hotfrog.com.au
• Scoopon — Domain: www.scoopon.com.au
• Shop Local Pages — Domain: www.shoylocalpages.com.au
• Shop Seek — Domain: www.shopseek.com.au
• Spec-Net Pty Ltd — Domain: www.spec-net.com.au
• Start Local—Domain: www.startlocal.com.au
• Stickybeek Australia Pty Ltd Domain: www.stickybeek.com.au
• Sun Pacific — Domain: www.surfpacific.net.au
• Super Pages — Domain: www.sui,erpages.com.au
• Universal Business Listings — Domain: http://au.ubl.ordlindex.asp
• Veda Advantage— Domain: https://services.au.vedaadvantage/com
• Wowmow — Domain: www.wowmow.com.au
• Yodel Australia— Domain: www.yodel.com.au
• 1 Pages Domain: www.zDanes.com.au
• Zoupon -- Domain: www.zouoon.com.au

b) any related body corporate of an entity listed in paragraph (a) above, TomTom mayfrom time to lime in
notice in writing to you update this list of Restricted Companies to add additional entities who compete
with TomTom or its suppliers. Upon such notice, those additional entities will be considered a constitute
Restricted Companyfor the purposes ofthis clause.

L. Additional provisions with respect to the TomTom Traffic Licensed TomTom Product - coverage of Canada,
Mexico and/or the United States: The TomTom Traffic Licensed TomTom Product may not be delivered by FM
Radio, HD Radio or Hybrid Radio. The TomTom Traffic Licensed TomTom Product may not be licensed or
provided to INRJX, HERE, Radiate Media or any radio or television broadcaster in North America.

M. Copyright Notices. As of the Effective Date, the following copyright notices apply to the Licensed TomTom
Products in accordance with Article 10.4:

Data source for map data. “Data Source © 2015 TomTom”; and, in addition, “based on”:

For Algeria: “© 2013-2015 TomTom-Nomago”

For Austria: “© BEV, GZ 1368/2015.”

For Denmark: “© DAy, violation of these copyrights shall cause legal proceedings.”

For France (navigation applications only): “Michelin data © Michelin 2015.”
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